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idYoufulfilicontact
gxpectations and did
Syou perform at the
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= highest quality with
' consistency?






.|d you keep your
S customer informed
= and did you respond
~ In a timely manner?
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-- billing?



Your price is competitive

= for the quality of service
" they are getting?



B business with you?

~ Would they
recommend you to
other people?
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oW often should you
‘ "asure customer
satlsfactlon'?
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- _ I-"-“Checkpomt 1

meetlngs with
& customers as
" frequently as they

" like- and you — feel
are necessary



Checkpoint 2, P
akesureyour.

chnician has plenty

~of time to check in
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—  with customers so
- that can ask how

everything is going



“make sure to include
_ a postage paid

envelope for returned
forms
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S rvey for customers
= to write some

comments —
anonymously, if they

desire
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Checkpoint 5, e

ASkiaboutisatisfaction in

- a variety of areas

S including project

management,

tontractual obligations,
pricing and overall

satisfaction.
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= admmlstratlve side of your
survey, such as tallying.
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Checkpomt g

Gl‘-t-b@th-pGSlt-l ve
id negative results
& in a constructive
~ fashion to your team
-~ during a staff meeting
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Work with your team to
dévelop a plan of action for
Ving any complaints.
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